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University College Dublin 
 

Periodic Report on Quality Assurance/Enhancement Activities  
for the period September 2010 to June 2011 

 
 

1. Quality Assurance at UCD 
 

As part of the preparation for UCD Institutional Review (see section 8 below), a number 
of focus groups were held in October 2010, with UCD staff who acted as members of 
University Review Groups, and Heads of Units which had undergone review during the 
period 2007-2010. 
 
The UCD quality process was described as worthwhile and valuable by both staff who 
had been reviewers, and staff whose units had been reviewed.  All participants were 
positive about the quality review process, which was described as robust, extensive and 
supportive. 
 
Participants noted that the self-reflection necessary throughout the process, made a 
huge difference to ongoing development. 
 
However, staff in some smaller Schools/units, had experienced the process as being 
onerous.  It was acknowledged that there was a clear intent to make the review process 
as light as possible, but there was still a significant amount of work involved.  
Schools/units were also concerned about challenges in implementing recommendations 
for improvement, especially those involving staffing, in the current economic climate. 
 
Many initiatives to assure and enhance the quality of provision at UCD were identified 
in the course of the discussions.  Some of those mentioned included: surveys to elicit 
staff and student feedback; the Library ‘open repository’; the Registrar’s ‘Town Hall’ 
sessions; Academic Analytics; Research Supervisor Support and Development.  
 
 

2. Academic Council Committee on Quality (ACCQ) 
 

The ACCQ met on five occasions during the reporting period: 
 

 13 October 2010 
 

 24 November 2010  
 

 26 January 2011 
 

 23 March 2011 
 

 25 June 2011  
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3. Quality Reviews completed during the period September 2010 – June 2011 
 

 UCD Institutional Review (External Review on behalf of the Irish Universities Quality 
Board) 
 

 UCD School of Archaeology 
 

 UCD School of Geological Sciences 
 

 National Institute of Business Management (Sri Lanka)/UCD School of Business 
 

 UCD Human Resources 
 

 UCD School of Finance/Institute of Bankers, Dublin 
 

 Thematic Review – Academic Supports for Students 
 

The Review Group Reports and associated Quality Improvement Plans are available at: 
www.ucd.ie/quality.  
 
For information, Quality Review recommendations for enhancement from 2010-11 
reviews, have been grouped by category in Appendix 1.  Also included for information, 
are the consolidated recommendations for the period 2007-11. 

 
 

4. Membership of Quality Review Groups September 2010 - June 2011 
 

For information, membership of the 2010/11 Quality Review Groups are set out in 
Appendix 2. 

 
 

5. Quality Reviews Scheduled for 2011-12 
 

 UCD School of Applied Social Sciences 
 

 UCD Nova 
 

 UCD UMT (parameters to be scoped out) 
 

 UCD Office of the Director of Access and Lifelong Learning 
 

 UCD School of Irish, Celtic Studies, Irish Folklore and Linguistics 
 

 UCD School of Psychology 
 

 UCD School of Education 
 

 UCD School of Business 
 

 UCD School of Nursing, Midwifery and Health Systems 
 

http://www.ucd.ie/quality
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6. Quality Improvement Plans (QIPs)  

 
Follow-up is an integral part of the quality review process.  The decisions on 
improvement, which are made in the follow-up to self-assessment and review, provides 
a framework within which each unit can continue to work toward the goal of developing 
and fostering a quality culture in the University.   

 
The following QIPs were accepted during the reporting period: 
 

 UCD School of Biomolecular and Biomedical Science 
 

The following QIPs will be considered in Semester 1 2011-12: 
 

 UCD Student Services 
 

 UCD Buildings & Services 
 

 UCD Applied Language Centre  
 

 UCD School of Economics 
 

 UCD Commercial Office 
 

 UCD School of Physics 
 
 

7. QIP Progress Reviews  
 

A Progress Review meeting is held approximately 12 months after a QIP is accepted, to 
consider the progress that has been made against the Review Group Report 
recommendations.  
 
The following QIP Progress Review meetings were completed during the reporting 
period: 

 

 UCD School of Classics 
 

 UCD School of Social Justice  
 

 UCD School of Chemical and Bioprocess Engineering 
 

 UCD School of Medicine and Medical Science  
 
 

8. UCD Institutional Review  
 

The Irish Universities Quality Board commissioned a quality review of UCD in March 2011, 
as part of the second cycle of institutional review of Irish universities.  UCD received a 
very positive report, which affirms that it has in place, a range of embedded quality 
assurance processes at institutional level and within the core University activities of 
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teaching and research.  The Review Team confirm that UCD is fully compliant with the 
statutory requirements of the Universities Act 1997, and is appropriately aligned with 
Part 1 of the European Standards and Guidelines for Quality Assurance in Higher 
Education.  UCD welcomes the Review Team’s conclusion that there is a strong ethos of 
quality at UCD and a widely-shared commitment to ensure that activities are aligned with 
UCD’s strategic objectives and international standards.  The University recognises that 
there are a number of issues to be addressed to further enhance provision and that there 
is no room for complacency.  However, it is gratifying that many of the external Review 
Team Report recommendations reaffirmed the work already in progress by the 
University.  
 
A small institutional oversight group will be established to prepare an action plan to 
address the recommendations of the Review Group Report.  In April 2012, the University 
will be asked to produce a follow-up report for IUQB, incorporating the institutional 
action plan  
 

 
9. Student Forum Project 

 
A series of pilot student fora on quality-related issues took place during 2010-11, 
organised by the UCD Quality Office, in conjunction with a number of UCD College Vice-
Principals for Teaching and Learning, and the UCD Students’ Union.  Three student forum 
days were held involving the UCD College of Arts and Celtic Studies; the UCD College of 
Life Sciences; and the UCD College of Engineering, Mathematical and Physical Sciences.  
Individual College Reports have been circulated to participating Colleges.  Results from all 
three student forum events have been analysed and a composite report was considered 
by the Academic Council Committee on Quality at its meeting on 22 June 2011.  ACCQ 
agreed that the Report should be circulated to Colleges, Schools and Support units for 
information.  

 
It is anticipated that the findings from this Report; the Thematic Review Report on 
Academic Supports for Students; and a new UCD Student Satisfaction Survey (based on 
an adapted USA National Student Satisfaction Survey), will be synthesised and 
triangulated to identify issues/themes for further consideration.  A summary of the key 
points from the findings of the Student Forum Report are set out in Appendix 3.  The 
Report may be accessed at: www.ucd.ie/quality.  
 
 

10. Key Changes to UCD Quality Review Procedures approved in 2010-11 for 
Implementation in 2011-12 

 
The UCD Quality Review Process and its associated procedures are subject to continuous 
evaluation.  In order to strengthen the procedures further, the Academic Council 
Committee on Quality (ACCQ) approved the following changes during 2010-11: 

 
10.1 Chair of UCD Quality Review Groups 

 
In order to enhance the externality of the internal quality review process, it has been 
agreed to pilot the use of external Chairs in a number of review groups over the next 18 
months, and consider the practicalities and appropriateness of this approach. 

 

http://www.ucd.ie/quality
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10.2 Frequently Asked Questions (FAQs) 
 

To enhance the provision of information to staff and students a series of FAQ web-based 
documents will be developed for 2011-12. 

 
10.3  Consideration of Quality Review Reports 

 
A unit which has undergone quality review prepares a Quality Improvement Plan (QIP) in 
consultation with the relevant College Principal/Vice-President, in response to the 
Review Group Report recommendations.  A sub-group of the Academic Committee on 
Quality, subsequently consider whether the proposed action plan addresses the 
recommendations appropriately.  A formal meeting is held 12 months on from the QIP 
being agreed, to assess progress in addressing the Review Report recommendations. 
 
Each unit quality review report is submitted to UCD Governing Authority.  In addition, 
the President and Deputy President/Registrar consider each unit’s Self-assessment 
Report and the full Review Group Report.  For accountability and transparency, Quality 
Review Reports and the associated Quality Improvement Plans are ‘published’ on the 
UCD Quality Office web pages. 
 
In order to strengthen the review process further, each Quality Review Report will also 
now be formally considered by the UCD University Management Team, with the Report 
being introduced by the relevant College Principal/Vice President.  
 
 

11. UCD Quality Office: External Activity 
 

 Irish Universities Association (IUA) 
 

UCD participated in four meetings of the IUA Quality Officers Group during 2010-11.  
In addition, UCD is participating in two sectoral seminars (hosting one of the 
meetings) to consider: 
 
1. International best practice in quality review methodologies (July 2011), and  

 
2. Approaches to academic programme review (September 2011) 

 
 

12. Examples of Good Practice identified in University Quality Review Reports (2009-11)  
 

Aspects of innovative and/or good practice that have been identified in Quality Review 
Reports during the review period 2009-11, are set out in a Report attached at Appendix 
4.  This Report has been circulated to academic and support units, and will be updated 
periodically.  
 
 
 
 
 
 

August 2011  
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APPENDIX 1 
 
 
Summary of Quality Review Recommendations 2010-2011 
 

Category of Recommendation # per category % per 
category 

Strategic Developments  17 15 

Management  11 10 

Human Resources  7 6 

Staff Development  1 1 

Quality Assurance  12 11 

Links/Collaborations  8 7 

Student Experience  6 5 

Teaching and Learning  37 34 

Workload Management  4 4 

Space/facilities  5 5 

Finance/Budgets  2 2 

All recommendations  110 100 
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University College Dublin 
 
 
Summary of Quality Review Recommendations 2007-2011 
 

Category of Recommendation # per category % per 
category 

Strategic Developments  115  15  

Organisation and Management  114  15  

Human Resources  52  7  

Staff Development  41  5  

Quality Assurance  120  15  

Links/Collaborations  78  10  

Student Experience  40  5  

Teaching and Learning  117  16  

Workload Management  25  3  

Space/facilities  47  6  

Finance/Budgets  29  3  

All recommendations  776  100  

 
 
Chart of Recommendation Categories from 2007-2011 Quality Reviews  
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APPENDIX 2 
 

Membership of Review Groups 
 
 
UCD School of Archaeology 

 

 Professor Ciarán Ó hÓgartaigh, UCD School of Business (Chair) 
 

 Professor Anne Drummond, UCD School of Public Health, Physiotherapy & 
Population Science (Deputy Chair) 

 

 Professor Przemyslaw Urbanczyk, Institute of Archaeology and Ethnology, Polish 
Academy of Sciences, Poland 

 

 Professor Priscilla Renouf, Canada Research Chair in North Atlantic Archaeology, 
Memorial University, Canada 

 

 Professor Robin Coningham, Pro-Vice-Chancellor (Faculty of Social Sciences and 
Health), Durham University, UK 

 
 
UCD School of Geological Sciences 
 

 Professor Michael D. Gilchrist, UCD School of Electrical, Electronic and Mechanical 
Engineering (Chair) 

 

 Dr Niamh Hardiman, UCD School of Politics and International Relations (Deputy 
Chair) 

 

 Professor Mary Ford, Professor of Structural Geology and Tectonics, École Nationale 
Supérieure de Géologie, France 

 

 Professor Stephen Hesselbo, Professor of Stratigraphy, University of Oxford, UK 
 
 
National Institute of Business Management (Sri Lanka) 
 

 Dr Mark Richardson, Head, UCD School of Architecture, Landscape and Civil 
Engineering (Chair) 
 

 Ms Bronwyn Molony, UCD Deputy Director of Quality 
 

 Professor Bill Martin, School of Information Technology and Management, 
Swinburne University, Lilydale Campus, Melbourne  

 
 
UCD Human Resources 

 

 Professor Maurice Boland, UCD College of Life Sciences (Chair) 
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 Ms Marie Burke, UCD James Joyce Library (Deputy Chair) 
 

 Mr Ian Black, Human Resources Director, University of Glasgow, Scotland 
 

 Ms Kath Clarke, Director of Human Resources, University of Auckland, New Zealand 
 
 

UCD School of Finance/Institute of Bankers 
 

 Dr Mark Richardson, UCD School of Architecture, Landscape and Civil Engineering 
(Chair)  

 

 Dr Lorraine McGinty, UCD School of Computer Science and Informatics (Deputy 
Chair)  
 

 Mr Colin Morrison, Deputy Chief Executive & Director of Education, Chartered 
Institute of Bankers in Scotland  

 

 Professor Joël Metais, Professor of Banking, L’Universite Paris-Dauphine, France 
 

 

Thematic Review – Academic Supports for Students 
 

 Professor Danielle Clarke, UCD School of English, Drama and Film (Chair)  
 

 Professor Brian Glennon, UCD School of Chemical and Bioprocess Engineering 
(Deputy Chair) 
 

 Professor Liz Thomas, Director, Widening Participation Research Centre, Edge Hill 
University, UK 
 

 Professor Lorraine Stefani, Director, Centre for Academic Development, University 
of Auckland, New Zealand 
 

 Professor Duncan Lawson, Associate Dean of the Faculty of Engineering & 
Computing, Coventry University, UK 

 
 

http://www.gla.ac.uk/stafflist/?action=list&id=90101000%20%20
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APPENDIX 3 
 

Summary of the Key Points from the Findings of the Student Forum Process 
 

 

1. Management Objectives 

 The priority should be the student experience at UCD – a need to provide the ‘best 

possible education’ for students at UCD 

 Need to balance efforts on student recruitment with providing a quality experience for 

the students already in the University. 

 Better communication is needed between the University and students so that problem 

areas can be identified and addressed. 

 Need to have functions and services provided in a co-ordinated way so that both staff 

and students are clear who can address student issues and that students are not referred 

from one office or service to another. 

 Both research and teaching should be given equal weighting in University priorities – 

students’ views are that each of these benefits from the quality of the other. 

 Although students have positive experiences of services they interact with, there seem to 

be gaps in students’ awareness of what support services are available to them. 

 Services need to be student-centred and responsive to student needs. 

 

2. Teaching & Learning 

 Students participating in the Forum all consider themselves to be independent learners. 

 Students generally make an effort to attend lectures and use Library and other learning 

resources. 

 Teaching is generally of good quality. 

 Approaches to teaching should reflect the stage of study of the students and respond to 

the needs of students at each stage. 

 Tutorials and teaching that allows for interaction between students are seen as essential 

to allowing students to begin to integrate. 

 There are some issues around the Registration process relating to module choice – the 

‘first come, first served’ nature of the process received criticism.  It was suggested that 

core modules should be pre-selected. 

 Blackboard is viewed positively although there is a perception that some lecturers could 

make better use of the medium. However, even when class notes are not provided 

through Blackboard, reading material and other resources are helpful. 

 Focused reading lists which only include reference to accessible material are desirable. 

 Although choice of modules for subjects is good, individual students’ access to their 

preferred modules is seen as more problematic. 

 Feedback on assessment should be given within a specific timeline and in advance of end-

of-semester exams. 
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 Although UCD email is overall viewed positively, its effectiveness is seen to be limited by 

the volume of emails that are not immediately relevant to certain categories of students 

(e.g. emails addressing issues for Final Year students only but sent to all students). 

 

3. Social Environment 

 UCD is generally seen to be a friendly environment although the size and scale of the 

institution can be a barrier at the outset. 

 Class events would be helpful to improve students’ integration at the University. 

 Students perceive that smaller Schools are generally better at helping students to 

integrate. 

 Most student societies and clubs are friendly, with some exceptions. 

 The perceived Dublin/country divide is not seen to be a major issue. 

 Views vary on the extent to students’ concern about social/political issues. 

 There is no clear indication of patterns of alcohol use – drink is seen to be expensive on-

campus and without the choice of venues and special offers available in the city.  

 Overall, there is a concern about whether University commercial outlets offer value for 

money or have any imperative to offer value for money, given the relative lack of 

competition on campus. 

 Cost of living and money issues are significant for students. 

 Modularisation is seen to affect students’ abilities to take on paid work commitments. 

 Very few participating students had used or were familiar with available financial 

supports. 

 Long waiting times for payment of student grants are seen to be an issue. 

 Some issues arise regarding facilities, cost and regulation of on-campus student 

accommodation. 

 

4. Physical Environment 

 Many positive comments about physical space at UCD. 

 Some problematic areas identified including some cleaning issues (e.g. some toilets) and 

organisation/availability of group spaces (e.g. tutorial rooms). 

 Recommendations for additional student facilities including access to microwave ovens 

to heat food and ‘quiet’ space. 

 Library space is overall viewed positively, with occasional ‘environmental’ issues (e.g. 

temperature, décor) and abuse of IT facilities by some students. 

 

5. UCD Image 

 A variety of views of UCD image were presented. Typical comments included 

‘multicultural’; ‘bureaucratic (but with a friendly face)’; ‘anonymous and intimidating’; ‘a 

place with a posh D4 image which is not the reality’; …a place where…the Humanities is 

always under financial pressure…’. 
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 Many preconceptions about the University are not borne out by people’s experience at 

UCD – in positive ways. 

 UCD is seen by the participants as ‘international’ in terms of the student body. 

International students’ feedback on their experience and the supports provided was very 

positive. Suggestions were made to increase opportunities for international students to 

integrate better into the general student body and not just with other international 

students. 
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APPENDIX 4 

 
 
 

 
 
 
 
 

University College Dublin 
 
 
 

Examples of Good Practice identified in University Quality Review Reports  
(2009-2011): Issue 2 

 
 
 
The following areas of innovative and/or good practice have been identified in University 
Quality Review Reports during the review period 2009-2011.  These aspects are organised 
under a number of broad themes, which parallel the structure of the Self-assessment 
Reports and the Review Group Reports.  Schools and Service Units may wish to consider 
adopting some of these practices within their own areas.  Some of the practice highlighted 
will, however, be subject/location specific, and so this schedule is not intended as an 
exhaustive, nor a ‘standard practice’ guide.  The schedule will be updated annually. 
 
 

UCD Quality Office 
 
 

1. ORGANISATION AND MANAGEMENT 
 
UCD School of Biomolecular and Biomedical Sciences (2009-2010) 
 

 The School cohesiveness was also evident in the integration of subject areas and 
disciplines within the School, and in creating new synergies in teaching programmes 
across subject areas.  This includes considerable changes to assessment practices and 
systems across the School. 

 

 The School has invested in revised administrative arrangements, including the 
appointment of a School Manager and a Director of Strategy, and the establishment of a 
dedicated undergraduate office for student affairs. 

 
UCD School of Economics (2009-2010) 
 

 Significant progress has been made in moving to a new Committee structure for the 
management of the School. 

 

 School meetings are held regularly. 
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 In 2009-2010 a curriculum review team was established to undertake a review of the 

undergraduate programme.   

 

 The School is currently developing a workload model.  

 
UCD School of Physics (2009-2010) 
 

 In addition to the School Committee, which meets every four-six weeks, there is a School 
Management group which meets less regularly.  This consists of Head of School, Head of 
Teaching and Learning, School Manager, Chief Technical Officer, Head of Subject, Head 
of Research and Innovation and Head of Graduate Studies.  

 

 The School is clearly aware of the importance of enabling all staff and students to 
contribute to the development of School policies and procedures. 

 

 The School is clearly aware of the importance of regular communication with staff 
members.  The Head of School meets with untenured academic staff quarterly and 
tenured staff yearly to discuss their career development.  She meets with administrative 
staff monthly to discuss School matters.  She also holds regular, informal meetings with 
the Technical Officers, the Operations Manager and the Research and Innovation 
Officer. 

 
School of Professional Finance (2010-2011) [Institute of Bankers] 
 

 The Review Group found that the management and governance of the School was very 
well structured with very effective collaborations of administrative staff, academic staff 
and practitioners from the financial services sector.  The UCD School of Professional 
Finance is supported by a strong and dedicated management team that places very high 
value on the UCD brand.  It was clear to the Review Group that the Institute is 
committing both considerable and adequate resources to the School.  This includes 
highly-motivated administration and support personnel.  The deployment of these 
resources in a student-centred quality driven approach is yielding high quality services 
to students through administrative support, web-based learning tools, physical facilities 
in Dublin and course material of a high standard.  The programmes and modules fit the 
professional requirements of the industry, meet the students expectations, and are 
written and delivered by excellent specialists, both academics and practitioners. 

 
UCD School of Archaeology (2010-2011) 
 

 There is evidence of good communication and a strong sense of loyalty, collegiality and 
community among the staff in this single discipline School.  This is manifest in the 
excellent relationships members of the School staff have with students at all levels and 
with external stakeholders.  The UCD School of Archaeology is well respected by its 
stakeholders. 

 

 The School Executive Committee appears to work well for the School and School roles 
and responsibilities are clear. 
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 Early identification of the incoming Head and Deputy Head of School has allowed 
training and shadowing to take place, and is a good example of the proactive strategic 
approach that the current Head of School advocates. 

 
Overseas BSc degree programmes offered by the UCD School of Business in association with the 
National Institute of Business Management, Sri Lanka (2010-2011) 

 

 The Review Group noted the strong commitment from the UCD School of Business and NIBM 
staff to the programme delivery in Sri Lanka.  A very positive and excellent working 
relationship was clearly evident to the Review Group and this was particularly apparent in the 
Group’s discussions with students, graduates and employers. 

 

 The Review Group would in particular, commend NIBM and the Centre for Distance Learning 
on the following: 

 
o The good working relationship and long history between them and the clear commitment 

expressed by both parties to the relationship 
 

o The professionalism of staff in the Centre for Distance Learning and NIBM 
 

o The opportunities to develop the degree programmes offered, in particular the MSc degree 
programme  
 

o The Induction Programme along with Guides and documentation prepared for students 
 
 

2. STAFF AND FACILITIES 
 
UCD School of Biomolecular and Biomedical Sciences (2009-2010) 
 

 Staff are enthusiastic, highly motivated, and clearly are personally committed to the 
School and University.  This reflects well on the supportive environment that has been 
created within the School, and of its success in bringing together staff from diverse 
Departments successfully. 

 

 Enlightened and exciting vision for the development of teaching facilities/small group 
teaching and visionary planning in the new Science Centre. 

 
UCD School of Economics (2009-2010) 
 

 The provision of research resources for academic staff has been generous. 
 

 The School has maintained teaching commitments at a level favourable to research. 
 

UCD School of Physics (2009-2010) 
 

 The Research and Innovation Officer is a key position that is enabling the staff to apply 
and win research grants and achieve innovative developments.   
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School of Professional Finance (2010-2011) 
 

 Excellent processes are in place for staff induction. 
 
UCD School of Archaeology (2010-2011) 
 

 The Review Group commends the concept of sharing undergraduate teaching 
laboratories with the School of Biology. 

 

Overseas BSc degree programmes offered by the UCD School of Business in association with the 
National Institute of Business Management, Sri Lanka (2010-2011) 

 

 The Review Group commends the overall facilities, their day-to-day management and their 
continual improvement. 

 
 

3.  FUNCTIONS, ACTIVITIES, PROCESSES  
 
UCD Commercial Office (2009-2010) 
 

 The spirit of progress in the UCD Restaurant is accompanied by a staff training 
programme and the UCD Performance Management Development System (PMDS) which 
is a framework that supports staff development in a structured and informed way.  It 
fosters clear, two-way communication between colleagues that will identify and address 
development needs within the context of the University’s goals. 

 

 A training programme for Residential Assistants involving both staff from the residences 
and other parts of UCD is in place and constantly under review and development. 

 
 

4. TEACHING, LEARNING AND ASSESSMENT 
 
UCD School of Biomolecular and Biomedical Sciences (2009-2010) 
 

 Staff take the important issues of quality assurance in learning and assessment 
professionally, and are concerned to implement best practice.  The Review Group was 
impressed by the quality of the students they met, by the affection for UCD expressed 
by graduates, and by the recognition by stakeholders of strengths in UCD graduates. 

 

 The importance of undergraduate teaching is supported by explicit linking of teaching 
activity to promotion, and School staff should be commended for the importance that 
they attach to teaching excellence. 

 
UCD School of Economics (2009-2010) 
 

 The Review Group commends the School’s analysis of its Stage 1 failure rates. 
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UCD School of Physics (2009-2010) 
 

 The inter-programme teaching is pursued with proper sensitivity to specific needs; 
considerable efforts are invested in responding to the demands of the actual situation, 
as demonstrated, for example, by the thorough restructuring of the physics module for 
medical students. 

 

 From the questionnaires and the interactions with student representatives during the 
review, it was apparent that the efforts of the staff are highly appreciated by the 
students, who largely consider their teachers to be dedicated, sensitive to needs, and 
accessible.   

 
UCD School of Archaeology (2010-2011) 
 

 The academic staff approach to teaching and learning appears to ensure a friendly and 
informal teaching atmosphere which is highly appreciated by students at all levels.  
Graduates of the School interviewed by the Review Group commented that the 
academic staff in the UCD School of Archaeology taught them how to think and how to 
effectively navigate the world of published papers and data sources, suggesting a 
commendable approach to learning. 

 

 Communication between students and staff is very good.  This also includes advice 
regarding careers. 

 

 All staff are active in research and aim to embed research in their teaching, particularly 
at higher levels. 

 

 There is a plan to introduce innovative assessments.  
 
Overseas BSc degree programmes offered by the UCD School of Business in association with the 
National Institute of Business Management, Sri Lanka (2010-2011) 
 

 The checking system of exam script assessment and results sheets is commended as an 
example of best practice for all of UCD’s programmes. 

 
 

5.  CURRICULUM DEVELOPMENT AND REVIEW 
 
UCD School of Biomolecular and Biomedical Sciences (2009-2010) 
 

 The early introduction of Blackboard, the integration of wikis into early years teaching, 
and teaching of self-directed learning skills in the first year, were clear examples of good 
practice and innovation in teaching. 

 
UCD School of Economics (2009-2010) 
 

 The Review Group commends the School’s recent curriculum review. 
 

UCD School of Archaeology (2010-2011) 
 

 Students are provided with good information on module content. 
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 Students at all levels appreciate the wide choice of thematic modules. 
 

 The School’s engagement with Evening, Adult and Continuing Education is commended 
and if possible, should be maintained.  This fulfils a public role for the School and has 
also served to attract mature students to the undergraduate and graduate programmes.  

 
 

6. RESEARCH ACTIVITY 
 
UCD School of Biomolecular and Biomedical Sciences (2009-2010) 
 

 The research topics selected are well aligned with the subjects taught at undergraduate 
level.   
 

 The number of research outputs is commensurate with the number and quality of the 
staff.  The bulk of outputs can reasonably be regarded as internationally recognised, and 
some are outstanding.  

 

 In the last ten years there has been a steady flow of a large number of project grants 
that have, according to UCD strategy, funded many graduate students.  The metrics on 
research funding are difficult to compare between institutions, but there is no doubt 
that the level of research funding has been fully consistent with internationally leading 
science. 

 
UCD School of Economics (2009-2010) 
 

 The School has delivered high-quality research and attained a commendable 
international ranking. 

 

 There is an established culture of research in the School. 
 

 The new PhD programme has the promise to provide an internationally competitive 
training. 

 
UCD School of Archaeology (2010-2011) 
 

 The Review Group noted the very strong research culture in the UCD School of 
Archaeology and was impressed with the total amount of annual research funding 
received by the School. 
 

 The dynamic and positive research environment, which includes a collegial atmosphere, 
attracts students at all levels, but in particular PhD students and Post-Doctoral fellows. 
 

 The high priority that the School gives to increase the internationalism of its 
collaborations and the global perspective of its results is commendable. 
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7. MANAGEMENT OF QUALITY AND ENHANCEMENT 

 
UCD School of Biomolecular and Biomedical Sciences (2009-2010) 
 

 There was very positive feedback from employers of SBBS graduates in relation to 
graduate skills, and in relation to the School’s success in maintaining academic 
standards.  In particular, UCD graduates who are now employers, appear very keen to 
stay engaged with the School in relation to, for example, placement schemes. 
 

 Undergraduate students report good access to, and interaction with, academic staff.  
There is an active undergraduate staff-student committee.  

 
UCD School of Economics (2009-2010) 
 

 All undergraduate and MA modules are subject to student evaluation. 
 

 The School has recently undertaken a review of the curriculum. 
 

 The School has a staff-student forum which meets regularly. 
 

 The School has been involved in a pilot programme for quality assurance at 
postgraduate level. 

 
UCD School of Physics (2009-2010) 
 

 There have been impressive efforts to improve the quality of service teaching.  Of 
particular note is the recent successful overhaul of physics courses offered for medical 
students, leading to use of problem-based learning methods employing medical 
examples that engage the students in physics concepts. 

 

 Technical officers have been offered further training opportunities and some have 
availed of them very profitably.   

 
School of Professional Finance (2010-2011) 
 

 The School has a designated Quality & Standards Committee. 
 

 The use of statistical analysis and other peer review to ensure the quality of the MCQs. 
 

 The well-documented procedures for all aspects of the assessment and records of 
implementation. 
 

 A centralised complaints log is available to students. 
 

UCD Commercial Office 
 

 Customer feedback has been gathered by all of the units as part of the self-assessment 
process.  The Residences have undertaken a more extensive consultative process, which 
included online survey, focus groups with residents and meetings with user 
groups/stakeholders.  
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8. SUPPORT SERVICES 

 
UCD School of Economics 
 

 A high level of support is available from the Library and from UCD Teaching and 
Learning.  
 

 The support provided by the Student Advisors is very valuable. 
 
UCD School of Archaeology (2010-2011) 
 

 The School has excellent computing facilities 
 

 

9. EXTERNAL RELATIONS 

 
UCD School of Economics (2009-2010) 
 

 A substantial proportion of the staff is actively engaged with the international academic 
community.  The School also has good links with national bodies such as the Central 
Bank, the Department of Finance, and the Economic and Social Research Institute.  
School staff engage actively with policy-makers and policy debate across a range of 
areas, and have a high media profile in that respect.  

 
UCD School of Physics (2009-2010) 

 

 The School of Physics maintains strong international linkages and collaboration in 
Research.  Also, the School has an excellent tradition of very low cost collaboration with 
well resourced international research consortia in Particle Physics & Astro-Physics (CERN 
etc).  This facilitates regular exchange visits by staff and graduate students. 
 

 Physics staff members, in general, are very enthusiastic and supportive of efforts to 
recruit new students to Science through School Visits / Open Days etc.  
 

UCD School of Archaeology (2010-2011) 
 

 The Review Group commends the School for hosting major international archaeological 
events, such as WAC-6 and The Theoretical Archaeology Group (TAG), to showcase the 
School’s activities to academics and potential graduate students. 
 

 The Review Group notes that student placements are viewed as being mutually 
beneficent to practitioners, academics, policy makers and the students themselves. 
 

 Graduates of the School are highly valued by employers for their professional and 
transferable skills. 
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 Adjunct positions enhance the capacity of the School and provide valuable contributions 
to research, teaching as well as additional external stakeholder engagement. 
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